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PUBLIC PROCUREMENT

The Vienna Board of Education requires external support for its project ET-struct.

Backqground

The project ET-struct is funded under the European Regional Development Fund and the
CENTRAL EUROPE Programme for a period of three years. The project consists of a partnership
of 17 partnersinvolving 10 Central European Regions. In the framework of this project the
development and implementation of eLearning modulesis foreseen.

Regquired Services

1. TheViennaBoard of Education initsrole as Lead Partner of this project is
reguesting support in the development and implementation of the regional
learning/training module * Transcultural Communication in the Health Sectors
in Vienna.” Thisregional learning/training module is based on the regional
demand for new-skills-for-new-jobs. This module will be available in “blended
learning” i.e. online and on-site and will be written in German with a summery
of the module in the ET-struct project language — English.

In the Development Phase (May — September) the length of Regional Module
will be 2 blended learning hours. In the Improvement Phase the ET-struct
partnership will decide on the average length of a Regional Module to ensure a
corporate identity on the ET-LearnTrain learning platform (i.e.
2,4,6,8,10,12...blended learning hours).

2. Suggestion and mentoring of particular procedures, research-steps.

3. Monitoring and Evaluation of the ET-LearnTrain Regional Module
“Transcultural Communication in the Health Sector in Vienna”.

Cooperation can continue for the Improvement Phase of ET-struct.

Contact: office@etstruct.eu Homepage: www.etstruct.eu
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Time frame: 01% of April 2011 until 30™ of September 2011

Sum of working hours: 70

Conditions

Offers should be submitted in English by the 12" of March 2011 in electronic version to the email
address: gabriella.csanadi @etstruct.eu

Selection will be done between the 12 and 19" of March 2011 and the winning bidder will be
notified on the 21% of March 2011.

Selection will be done based on the principle of cost effectiveness.

The services should be delivered between the 01% of April 2011 and 30™ of September 2011.
If you have any further questions, please do not hesitate to contact us.

Many thanks in advance for your offer!

Best wishes

Gabriella Csanadi
Project and Administrative Officer

EuropaBuro - European Office: ET-struct Project Coordination
Stadtschulrat fir Wien - Vienna Board of Education
Auerspergstrasse 15/32

A-1080 Vienna

Mobile: (+43)699 181 101 04

E-Mail: gabriella.csanadi @etstruct.eu
Web: www.etstruct.eu

Contact: office@etstruct.eu Homepage: www.etstruct.eu




